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Greater Connected
TRANSFORMING STRATEGIC CONNECTIVITY
IN SOUTH WEST ENGLAND
An opportunity for local and national government and business leaders to
work together to significantly accelerate economic growth
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Foreword
I was delighted to accept the invitation from fellow business leaders
to chair an independent business led review of the submissions to
Government by the five LEPs in the South West region, in order to
identify the common strategic goals for “greater connectivity” of the
South West.
I am very grateful for the support from my co-authors, Professor
Robin Mason, Dean of Exeter University Business School and
Chris Garcia, Chief Executive of the Heart of the South West LEP
and former Director of Enterprise and Skills at the SWRDA in
undertaking this review.
This study has not produced a “silver bullet” which will make good
all that is wrong with the current infrastructure in the region - it
was never intended to. It is written from a business perspective,
highlighting the current weaknesses in connectivity and their impact
on the South West economy.
The intention is for this report to be used to support the case for
long term strategic investment in the South West by successive
Governments.
Infrastructure investment ranks as the highest of priorities for the SW
business community, and this is clear in all five LEPs’ economic plans.
However it also clear that as with any business, the South West must
have a vision, a strategic plan and a set of key objectives which will
ensure delivery of the vision.
Unless such a strategic plan is backed by Government, then
confidence in the ability to deliver the objectives will be undermined.
Without such commitment, future inward investment into the region
will also be hindered.
There have been many significant announcements by Government on
the need for and commitment to invest in major infrastructure projects
across the UK.
It is now the time for the South West to be considered and we need
such a commitment from Government.
I am confident that if Government commit to facilitating better
connectivity, then the business community located in the South West
will deliver substantial economic growth to the benefit of the region
and UK plc.
Jim French CBE
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This independent,
business-led report
is presented with
endorsement from
the CBI and five Local
Enterprise Partnerships
(LEPs) in South West
England.

Chris Pomfret, Chair, Cornwall LEP

Gordon Page, Chair, Dorset LEP

Steve Hindley, Chair, Heart of South West

Barry Dennington, Chair, Swindon and Wiltshire LEP

Colin Skellet, Chair, West of England LEP
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Even, as a group of very different LEPs, all stand united by a call
for significant investment in land-based transport1 infrastructure
and better internet connectivity in this part of the country. They
agree they can deliver much more than the sum of their parts for
UK plc as connected economies, rather than a series of isolated
communities.
The report is based upon an independent, business-led review
that complements the existing connectivity priorities in each of
the LEPs’ Strategic Economic Plans. It does not seek to revise
any of the LEPs’ existing priorities for transport or internet
connectivity, but has been prepared to strengthen the case for
investment in projects that will drive growth and job creation
across the whole area. The economic priorities for each LEP,
including strategic connectivity, can be found in their strategic
economic plans on their websites.

This report signifies an
ongoing desire from the 5
LEPs and their partners in the
South West of England, to
work together where we have
mutual ambitions for growth.
As such it is our intention that
this report will be the first
of an ongoing series, across
a broad range of economic
policy areas.

1 Cornwall and the Isles of Scilly
2 Heart of the South West

3

3 West of England

4

4 Swindon and Wiltshire
5 Dorset

2
5
1

1
This report focuses primarily on land-based transport and internet connectivity, and does not include findings regarding aviation or water-based transport.
Air transport is, of course, a key aspect of connectivity and a vitally important issue for the area. However, it is an issue being addressed by Airports Commission
into runway capacity in the South East, chaired by Sir Howard Davies, who will be submitting his final report after the next election. This Review Panel has
therefore concentrated on other aspects of connectivity, awaiting the outcome of Sir Howard Davies’ Commission.
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Introduction
The economic benefits of investment in connectivity are well understood, and this report presents four
specific recommendations that will:
•

Unlock the economic potential of the South West by enabling growth in trade within the region,
and both nationally and internationally.

•

Better connect key complementary business clusters in the area to drive knowledge transfer,
innovation and development of new products and services.

•

Create a more flexible and diverse labour market by bringing people closer to jobs and training.

•

Create a more attractive inward investment proposition.

•

Ultimately, improve the quality of life and prosperity of those living in the South West, and so
make an even greater contribution to the success of UK PLC.

As stated in the foreword, the five LEPs are committing to working together, and with Government, to
ensure strategic projects for the region attract investment and are delivered quickly, making a major
contribution to UK growth.

courtesy of EDF Energy
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The report presents four
specific recommendations:
• East/West and North/South trunk
roads fit for a 21st century economy
through:
• dualling the whole length of the A303/
A358/A30
• substantial improvements to the A31/
A35/A350 corridor and north south
A37 connection into Dorset
• improved access to the road network
through a new M49 junction at
Avonmouth, improvements at J25 on
the M5 nr Taunton, and better access
to our Ports and Airports
• A new, holistic approach to rail
transport resilience and quality of
product that would include western
access off the main line direct to
Heathrow, and half-hourly services to
Penzance.
• The extension of electrification from
the Midlands and London into the SW,
and the replacement of the current
rolling stock with more modern diesel
rolling stock, from the Thames Valley in
the interim.
• A commitment to fund 100% of
premises to have access to broadband
speeds of at least 30Mbps, and 50% of
at least 100Mbps, plus a commitment
to 100% consistent and unbroken
mobile connectivity on the regional
rail network.

“It is extremely encouraging to see
the LEPs of the south-west working
together across boundaries to set a
clear, strategic agenda, and the CBI
gives the ambition in this document its
full endorsement.
The priority upgrades identified,
including the long-awaited dualling of
the A303 and the rollout of broadband
have been long-standing bugbears for
our members in the region, and once
delivered, will provide a significant
boost to investment and resilience.
It is important that we see more of
this kind of cooperation across the UK,
and that once the agenda is agreed,
government works closely with the
LEPs to deliver.”
Katja Hall
Deputy Director General, CBI
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“The storms and bad weather this winter have highlighted the
vulnerability of transport links to the South West of England.
It is essential that the region has a robust and sustainable rail
link together with an adequate alternative road network to
support the M5, i.e. dualling of the A30/A358/A303.”
Derek Phillips,
Vice President & Chair of South West Chambers of Commerce

courtesy of the Dawlish Gazette
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Executive summary and recommendations
1.1

There needs to be a step-change in the scale and range of investment in strategic
infrastructure to upgrade connectivity in the South West and enable the creation of an
energised engine for growth led by businesses in a connected regional economy.

1.2

Businesses and the LEPs within the South West are committed to deliver the growth that this
investment will allow. The South West will then be able to play its full role in the success of the UK.
Without such a significant change, the South West will fail to unlock its true potential, helping to take
pressure off an over-heating economy in London and the South East. We must make much better use
of currently untapped capacity for growth in other parts of the country - a goal shared by all political
parties.

1.3

Business and the LEPs have come together on this issue, strongly arguing that the need for a
rebalancing infrastructure investment to unlock growth beyond the M25 is not purely an issue of north
versus south. Investment in High Speed 2 and other investments, such as in trans-Pennine routes, are
vital for the north of England and we support them. However, this report serves to remind Government
that the south west of England shares many challenges of peripherality and untapped growth potential
with our northern counterparts. Only Government can facilitate this opportunity to unlock economic
growth by making commitments to long-term investment to improve connectivity.

1.4

Only those who live and work in the South West, with greater local decision-making and long-term
certainty over budgets, can deliver the change needed. Our key conurbations are hard-working
engines for growth; but we can be even greater connected.

1.5

This unique partnership of business and 5 LEPs in the region are
calling on the Government to back our plan for a strategic South West
transport and communications infrastructure—one that is:

• Resilient and reliable;

Capacity

• With faster journey times
and better connectivity; and has

Speed

• Sufficient capacity and quality.

Resilience
Our hierarchy of
connectivity opportunities
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1
We call on Government to immediately signal a shift in policy
in the South West by announcing, before the election, its
support for the following four specific commitments:

•
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East/West and North/South trunk roads fit for a 21st century
economy through:
•

dualling the whole length of the A303/A358/A30

•

substantial improvements to the A31/A35/A350 corridor and north
south A37 connection into Dorset

•

improved access to the road network through a new M49 junction at
Avonmouth, improvements at J25 on the M5 near Taunton, and better
access to our ports and airports

•

A new, holistic approach to rail transport resilience and quality
of product that would include western access off the main line direct to
Heathrow and half-hourly services to Penzance.

•

The extension of electrification from the Midlands and London into
the South West, and the replacement of the current rolling stock
with more modern diesel rolling stock, from the Thames Valley in the
interim.

•

A commitment to fund 100% of premises to have access to
broadband speeds of at least 30Mbps, and 50% of at least 100Mbps,
plus a commitment to 100% consistent and unbroken mobile
connectivity on the regional rail network.

2

The current situation: business competitiveness
and economic performance of the South West

2.1

The South West economy is in many ways a success story. It performs as well, or better, than many
parts of the United Kingdom, although it lags behind the ‘leaders’. While output per worker and
average earnings vary from area to area, overall they appear to be persistently below the national
averages. Once London is removed from the calculation, the region performs on a par with the rest of
the UK.

2.2

Averages must always be treated with caution, however, as they mask significant intra-regional
variation. Some of our urban areas punch well above their weight, and investment in connectivity will
accelerate productivity. Other urban and rural areas are being left behind. Cornwall, for example, is the
only English ‘less developed’ area according to EU classifications with connectivity and skills being the
major barriers to growth.

2.3

And yet the region has great potential to out-perform almost all of the rest of the UK. To see why,
consider the five key drivers of productivity identified by HM Treasury and the Department for Business,
Innovation and Skills (BIS)—skills, innovation, enterprise, investment and competition. (Further detail
is contained in Annex B of this report.)

2.4

Skills: the South West has a relatively skilled working age population, coming second (behind the
South East), for the proportion of the population with at least NVQ level 1 qualifications, and fourth for
the proportion with NVQ level 4 or above qualifications. The high level of skills is, perhaps, one reason
why the region has some of the lowest unemployment and economic inactivity rates in the country. It
may also explain the resilience of the South West economy during the recent recession.

2.5

Innovation: The first findings from the UK Innovation Survey 2013 point to a region with a high degree
of innovation. The proportion of innovation active businesses in the South West in 2013, at 48%,
places the region second in the UK, behind the East Midlands. This is a marked improvement from
2011, when the South West ranked sixth on this measure.

11

2
These are positive factors for the region. But there are other factors that counter-balance them.
2.6

Enterprise: the region is characterized by high levels of entrepreneurial activity and business density.
But the overwhelming majority of enterprises in the region are small: 75% have no employees and
a further 24% have fewer than fifty. The shares of employment and turnover accounted for by large
enterprises are well below the national average. At the same time, the survival rate of businesses
is very high, and business churn (births and deaths) is very low. This indicates a region in which new
business opportunities, by both start–ups and existing firms, are not always seized.

2.7

Competition: a key indicator of the degree of competition faced by a region is the volume of exports.
By this measure, the South West region is one of the most cut-off in the UK. Over the 6-year period
2007-2012, only London exports less than the South West—and that is explained by London’s
dominance in financial and other services.

2.8

Investment: regional data on national investment are notoriously poor, and so it is not possible to
benchmark the South West against the rest of the UK. We can, however, compare the extent of foreign
direct investment (FDI) into the South West, against other UK regions. The evidence shows a relatively
poor record of inward investment into the South West, which goes some way to explaining the South
West’s export story.

2.9

We know that Government accepts that parts of the South West has suffered, and continues to suffer,
from prolonged under-investment in its transport infrastructure by successive Governments. Given the
importance that investors place on connectivity—telecommunications and transport2—this is a major
factor in explaining the lack of FDI to parts of the region.

2

See, for example, EY’s attractiveness survey UK 2014.
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2.10

The perception of the South West in terms
of business efficiency, competitiveness
and future investment
The issues described above—combined with
extensive media coverage of the significant
weather related disruption to rail services in recent
years, plus the regular reporting of closure due to
accidents of the sole arterial road trunk route—all
contribute to generating a perception that the
South West is a region which is regularly cut off
from the rest of the UK.
The business perception is one of a region where
efficiencies, productivity and competitiveness are
significantly disadvantaged because of connectivity
issues. The South West is therefore considered by
some to be an unattractive place to do business,
because of:

2.10.1 Poor access with congestion problems.
2.10.2 Prolonged journeys wasting time and decreasing
management productivity.
2.10.3 Increased cost of transport leading to noncompetitive pricing or reduced margins.
2.10.4 Frequent disruption delaying day-to-day business
needs and delaying the transportation of time
critical goods into and out of the Peninsula.

2.11

Key conclusions

• The picture that emerges is of an
English region with skilled workers,
innovative businesses and resilient
productivity; but
• In which not all new business
opportunities are seized, and which
is cut off from other communities in
the area, national and international
opportunities and markets; and
• Whose infrastructure has been
neglected for many years, leading
to low investment (in terms of FDI),
skills shortages and so suppressing
the capacity for growth and exports.
• There is a significant risk for the
South West of a downward spiral
in business confidence, should
perceptions of underinvestment
in infrastructure and a lack of
resilience in our transport and
communications networks, be
allowed to take hold.

2.10.5 Difficulties in recruiting key personnel because
of extended travel.
The South West needs to give confidence and
encouragement to existing and new investors
that the South West is fit for business. Inward
investment is vital to the South West’s economic
performance and contribution to the economic
health of the UK.
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3.1

The critical issues: factors that affect current
performance and have a negative influence on
investment into the region
The South West suffers from a range of critical connectivity issues, all of which combine to create a
situation in which the competitiveness of businesses is disadvantaged by productivity inefficiencies
and increased costs. Furthermore, some of these issues act as a clear deterrent for new business to
locate and invest in the South West.

The key issues are:
3.2

Poor intra- and inter-regional connectivity
Parts of the South West have excellent links out of the region: for example, the connections of Bristol
and Swindon to London, the Midlands and the South East are good. But other parts of the region are
disadvantaged by the lack of adequate trunk route connectivity to the South East, and the lack of
connectivity across the region linking the South Coast major conurbations with the M4 Corridor. The
development of trade within the South West, with the key markets of the South East and other regions
of the UK, and internationally, depends critically on addressing this substandard connectivity.

3.3

Significant increases in demand due to tourism seasonality
The South West is one of the most popular tourist destinations in the UK. Consequently traffic flows
surge significantly during summer peak weekends, substantially increasing congestion and delays.
The influx of tourists into the South West significantly increases the “summer population” above the
“residential population”, placing huge strains on infrastructure and communications.

3.4

Transportation of Freight Goods into and out of the South West
The Highways Agency reports 80% of freight is carried on the UK roads, with that figure being
over 90% in the South West. This has a major impact on cost of product, in turn affecting business
competitiveness and the prices charged to consumers. Frequent delays or disruption has a significant
impact on the efficiency of businesses in the South West and the perception of the challenges of doing
business in the South West. In terms of attracting more manufacturing industry into the South West,
this is a critical factor..

3.5

Broadband insufficiency
The South West is known for its natural beauty, with its diverse landscape and with large parts of the
area thinly populated. But these are the areas where many SMEs are located. These businesses and
communities need excellent digital communications capability in order to compete and thrive. The
need for high speed broadband in these areas is not merely an upgrade in social capability, but is an
essential ingredient in enabling business communications and facilitating trade development.
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3.6

The geography of the South West peninsula
The South West peninsula has unique connectivity challenges compared to other regions in the UK
because of its geographical shape which results in all of the traffic flows into and out of the region
being concentrated in the North East quadrant. The consequence is flows that are highly imbalanced.
The region is surrounded by water with many coastal communities, presenting a particular challenge
for connectivity. This, in the case of the Isles of Scilly, includes an island community which is in
need of a long-term solution to connectivity with the mainland: the Scillonian ferry is shortly due for
replacement.

3.7

Under-investment by successive Governments
Investment in the South West Peninsula railway has been starved. Whilst we whole-heartedly
welcome the investment in electrification of the line to Bristol and South Wales, and the introduction
of IEP (Intercity Express Programme), these investments must be seen only as the beginning of a
long-term programme of improvements. While the LEPs in the far South West are supportive of the
significant infrastructure and capability enhancements in CP5 (Control Period 5) and the benefits
they will deliver, there is a risk that investment in these projects, along with HS2, will accentuate a
perception of relatively slow journey times to the south west. A further example is the Cornwall Rail
Improvement Package – improvements that are welcomed but which should be used as a launch pad
for ensuring the benefits of other projects are maximised with better and more rolling stock, and a
commitment to a half hourly service.
We recognise that there has been Government investment, however ministers have accepted
that the South West has suffered and continues to suffer from prolonged under-investment in its
infrastructure—road, rail and broadband—compared to other parts of the country. The increasing
disruption and frequency of severe weather incidents has exposed this under-investment and
highlighted the fragility of our links with the rest of the UK. At the same time, road usage and rail
passenger numbers have rocketed, far outstripping industry forecasts. Consequently, connectivity into
the South West lacks resilience, speed and capacity.
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3
3.7.1

3.7.2

3.7.3

Resilience: there is no adequate diversionary
capability in the event of serious disruption,
such as flooding in Somerset and sea erosion
at Dawlish, or closure of the main arterial trunk
routes, when roads such as the A38 to Bodmin
become vital.
Speed: rail connectivity deteriorates progressively
and significantly as the line moves south-west,
owing to the combination of gradients and
curvature. As a result, travel times beyond Exeter,
in particular, are protracted and unattractive to
business. (Plymouth is an additional hour’s journey
from Exeter; Penzance, an additional three hours.)
Capacity: Other than the M4/M5 strategic link,
the major arterial routes into the South West lack
the capacity: much of the A303/A358/A30 road
is still single carriageway with steep inclines
and is not suited to heavy HGV use. Although
there has been investment in trunk roads, no
road connectivity beyond Exeter is of motorway
standard. Other capacity issues include the service
connecting London Paddington is not electrified
and uses 25+ year old rolling stock; there is
significant overcrowding on trains around Bristol
and the main lines during the summer peaks; and
the rail line to London Waterloo is operated by
regional rolling stock on a line that has extensive
single-track sections between Salisbury and the
South West.
It is also important to the business community to
be able to use time spent travelling well – more
investment is required in the quality of our rolling
stock to ensure it is comfortable and mobile and
broadband coverage is seamless and of a high
quality.
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Key conclusions
• The South West is significantly
disadvantaged by poor
connectivity, both within the region
and beyond, resulting in a network
that is not well-equipped to handle
seasonal increases in demand, or
to sufficiently support business
needs for freight.
• The geography of the South West
is a challenge, and in particular
this increases the need for a high
quality broadband network to
support business growth.
• The South West has been left
behind by successive governments.
This may be because the SW, in
debates about rebalancing the
economy, has fallen victim to an
over-simplified characterisation
of ‘north versus south’ – and
is perceived less worthy of
investment as a result.
• But whatever the reason, this trend
carries with it the risk of severely
damaging perceptions of the area
as a place to do business.

4

Why connectivity, in transport and
communications is our top priority: proposals
that highlight the huge potential for business-led
economic growth as an interconnected region

4.1

More Government investment is required in road and rail transport. The increasing disruption and
frequency of severe weather incidents has exposed this under-investment and highlighted the fragility
of our links with the rest of the UK. At the same time, road usage and rail passenger numbers have
rocketed, far outstripping industry forecasts.

4.2

Transformation of strategic connectivity is at the core of all the LEPs’ Strategic Economic Plans, across
all the key business sectors within the region. The specific issues faced are:

4.2.1

Significant sections of single carriageway on A303/A358/A30 with the Blackdown Hills section
of the A303 having steep inclines and sharp bends, and other single carriageway sections such as
Sparkford to Ilchester and Ilminister Bypass presenting serious capacity constraints which are holding
back economic growth. These are not suited to high volumes of HGV traffic; with the alternative
routing on the M5 and M4 requiring a further 53 miles each round-trip journey impacting on carbon
miles, business inefficiency, cost of fuel and increased air pollution. For every 100 daily HGV round
trip journeys via Bristol, as opposed to using the direct routings, 1.4Million HGV miles are generated
producing 2.1 Million Kgs of CO2.

4.1.2

Inherent resilience issues on rail route caused by flooding in Somerset, flooding and erosion in
various locations and exposure to sea erosion at Dawlish—all resulting in major disruption to rail
travel during poor weather. Similar challenges exist on the road network—in 2012 and 2014, several
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major trunk roads were seriously impacted by weather
and road accidents on just two stretches of motorway/
trunk road can result in complete isolation of large
parts of the South West for any practical road travel.
4.1.3

Excessive rail journey times to major conurbations
beyond Exeter.

4.1.4

A lack of sufficient capacity to cater for current
demand (road and rail) with serious congestion on
roads and significant overcrowding on trains around
Bristol and the main lines during summer peaks.

4.1.5

A substandard rail product compared to other main
lines radiating from London. In terms of journey times
the slowest average speed is 69mph compared to
over 90mph found on the east and west coast main
lines. The south west is also the only main line route
without electrification or the promise of electrification
by the end of the decade. Inadequate communications
capability thereby makes much of the journey time
redundant from a business perspective.

4.2

Our business-led review of the LEPs’ plans has
highlighted the need for Government and business
to unite to ensure that the region’s potential is
maximised through:

4.2.1

Greater intra- and inter-regional connectivity and
trade.

4.2.2

Facilitation of a regional powerhouse with truly global
competitiveness.

4.2.3

Enhanced opportunities for both small and large
businesses to compete more effectively for UK and
International sales.

4.3

And so the case for big, decisive investments is
compelling. Investment in our infrastructure will
yield significant economic growth; and crucially
it will enable far greater connectivity to national
and international markets, creating opportunity
and fostering ambition. Transformational change in
connectivity and capacity between the SW’s major
cities and towns will drive economic growth.
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Key conclusions
• It is clear, from all five South
West LEPs’ economic plans that
infrastructure investment is one
of the highest of priorities.
• Issues of capacity, resilience
and a substandard offer in the
SW, if addressed, would unlock
significant untapped capacity for
economic growth in the area.

5

The detailed proposals: better connectivity through
greater resilience and reliability, reduced journey
times, increased capacity and product upgrade
Our review has identified three key and common threads needed to deliver the step change in strategic
road, rail and broadband infrastructure:

1. Resilient and reliable;
2. With faster journey times and better connectivity; and
3. Sufficient capacity and quality

Roads
5.1

More resilient and reliable infrastructure

5.1.1

The experience of the last two winters of adverse weather has shown that the networks of trunk road
and motorway are susceptible to flooding at a number of locations. In addition, reliability problems
have been evident following accidents, or during conditions of snow and ice. In such circumstances, it
is apparent that the trunk road network does not provide an effective alternative for the M5 motorway
south of Bristol.

5.1.2

This affects businesses in numerous ways. Particularly acute is the transportation of freight in the
region since it is estimated that over 90% is transported into and out of the South West by road
with no alternative transport mode currently available. There has been a total transformation across
industry and retailing during the last few decades with most manufacturers, wholesalers and retailers
abandoning the practice of holding large amounts of stock and instead adopting the “Just in Time”
policies with little stocks held on the shelves. This has had a significant impact on reducing the cost of
product and protecting cash flows.
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5.1.3

The most critical aspects of this process of freight distribution into and out of the South West is the
time taken to deliver goods and reliability of delivery with any significant disruption having a major
impact on the logistics industry in the day-to-day management of goods delivery.

5.1.4

Measures proposed to improve network resilience and reliability include:
•

Improvements in the capacity of trunk road alternatives to the motorway network, such as the
A303/A358.

•

Improved real time information systems to expand the scope for motorists to avoid delays through
diverting to alternative routes.

•

Improved north south links between all our significant ports and the motorway network.

5.1.5

There is a significant backlog of maintenance across the nation’s highway network, including on trunk
roads and motorways. With the critical dependence of the South West West on tourism—by its very
nature discretionary—it is important that the effective operation of the network is not compromised by
maintenance activity.

5.2

Faster journey times

5.2.1

The lack of dual carriageway on the A303, A30 and A358 causes serious issues for coping with existing
traffic demands. The aged design of the single carriageway roads, with their steep gradients and sharp
bends, contribute to longer journey times, particularly for heavy goods vehicles.

5.2.2

A particular issue for the South West is the need for Government to invest in capacity to cater for the
summer peaks. Technical analysis needs to reflect the volumes of traffic that occur at hotspots (e.g.,
summer Saturdays) as opposed to average weekly flows3. Such distortions can have a massive impact
on delays and disruption on peak days. The result is that current demand is suppressed; and business
is discouraged from creating the conditions for future growth.

5.3

Greater capacity

5.3.1

The trunk road and motorway network is already under pressure at key locations across the SW,
despite recent investment such as the managed motorway scheme just completed on the M4/M5 at
Bristol. The current pinch point schemes to be implemented by 2015 will provide some local relief,
but this has to be set against the planned growth in housing and employment space that will come on
stream over the next decade.

5.3.2

Particular pressure points include the motorway junctions and links along and around the M4, M5
and M32 at Swindon and Bristol, the M5 and A30 at Exeter, the M5 at Taunton, the A31/A35 around
Bournemouth/ Poole, the poor A37/A358 connection to the A303 and M4 and the M4 junctions around
Swindon and the A38 through Plymouth.

5.3.3

Exeter is the convergence point for trunk road routes into the SW. The section between the A30
joining the M5 (junction 29) and the split between the A38 and A30 (junction 31) is a critical bottleneck
with a high risk factor, especially if the bridge over the River Exe requires long-term maintenance. In
order to make the best use of the existing infrastructure, active management of the network is likely to
be required.
3
To illustrate: a 30% increase in a summer weekly flow, compared to a winter average, may be generated by a 20% increase on Monday-Thursday,
with a 50% increase on Friday, a 300% increase on Saturday and a 250% increase on Sunday.
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5.3.4

Capacity on the M4/M5/M32/M49 corridors around Bristol is critical,
connecting as it does four Enterprise Areas, the Temple Quarter
Enterprise Zone, Bristol Airport and Bristol Port. 6m passengers a
year fly direct from Bristol Airport to over 100 destinations in the
UK and Europe including Barcelona, Geneva, Madrid and Paris,
12m passengers are expected by 2020. Bus services to the airport
run from Penzance and Plymouth, Swansea, Cardiff and Newport,
Bristol, Bath and Weston. As an international gateway Bristol Port
has a deep-water container ship capacity and a strategic location
for the consumer markets of the South West, South Wales, West
Midlands and London. Plans for a new deep sea container terminal
at Avonmouth will substantially add to rail freight traffic.

5.3.5

The SE Dorset conurbation is the second largest built up area in the
South West and provides the economic powerhouse for Dorset. Its
full potential for growth as well as Dorset as a whole is being stifled
by poor transport links to the north (via A37, A358 to the M5, and
A350 to the M4) and to the West (via A31 and A35). There are no
motorways in Dorset and numerous bottlenecks on the trunk road
and across the County encounter heavy congestion during daily
and seasonal peaks, particularly on the A31 north of the SE Dorset
conurbation. Dualling of the Ameysford to Merley section needs to be
completed to assist trunk road access to and from the South East.

5.3.6

Measures to resolve the capacity issues include:
•

Junction improvements to provide additional capacity in the
vicinity of planned development, such as around Swindon, at J25
on the M5 and on the M49 at Bristol to open up the enterprise
areas and deliver significant jobs and growth.

•

Managed motorway schemes to make the best use of existing
capacity.

•

Dualling of single carriageway sections of trunk roads such as
the A303/A358 and A30 and improvements to A350/A31/A35.

“The economic performance
of the South West is at risk
if we only have one arterial
route – the M5 – supported
by rail infrastructure that has
been under great distress
in recent times. Therefore I
think it is imperative that the
A30/A303 is dualled along
its entire route to not only
limit risk but also to create
opportunity for business to
be transacted in and out of
the South West.”
John Gregory,
Chief Executive of Gregory
Distribution Holdings
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Rail

5.4

More resilient and reliable infrastructure

5.4.1

The severe weather experienced over the last two winters has demonstrated the vulnerability of the
rail network to extreme weather events, evidence of which points to these events becoming both
more frequent and more severe. It has also shown that when a route has to be closed there is a lack
of alternative routes; as a consequence disruption is maximised, and frequently the only solution is to
provide replacement road transport.

5.4.2

Resilience of the rail network can be improved by:
•

Investment in drainage and flood protection systems to reduce the impact of flooding through
holistic long-term solutions.

•

Improvements in signal systems, including raising cabling out of flood areas.

•

Re-engineering of cuttings and embankments to prevent slope failures.

•

Additional passing loops on the Waterloo line that has previously been reduced to single track in
order to increase capacity and serve as diversionary route.

•

An additional inland route west of Exeter.

5.5

Faster journey times

5.5.1

Journey times to, from and between regional conurbations have an impact on economic potential of
the region. The South West peninsula has some of the slowest journey times to London. In particular:
•
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Journey times become a greater issue beyond Exeter and are of particular importance to Plymouth,
Newton Abbot (frequent connections from Torbay) and stations within Cornwall.

5.5.2

•

Journey times are influenced by the geometry
of the track, the type of train, and the number of
intermediate calls made on a journey.

•

Journey speeds to Bristol and South Wales
will be enhanced by electrification and the
introduction of the new Intercity Express Project
(IEP) trains, increasing the differential in terms of
journey times to the SW.

•

Connection between Bristol, the South West and
Cardiff is seen as second rate and not worthy
of the needs of the two largest cities west of
London.

•

Connections to key airports, including Heathrow,
Bristol, Bournemouth and Exeter, are seen as key.

For the SW, faster journeys would be facilitated by:
•

Track and signalling improvements to increase
line speed, particularly on the Berks and Hants
west of Reading.

•

Additional electrification to link all the key
conurbations, from the Midlands to Bristol,
Bristol to the south and Exeter to the east, and
ultimately to Penzance. Replacement of the aged
High Speed Train fleet with more modern stock
capable of higher speeds and with automatic
doors to reduce station dwell times.

•

Imerys Minerals Ltd’s Kaolin
operations near St Austell in
Cornwall run 24 hours a day
7 days a week. As well as for
business travel, Imerys utilises
the road and rail network
extensively to transport its kaolin
locally, regionally, nationally and
internationally and therefore
an effective and efficient
transport infrastructure is vital
for the company’s long term
sustainability.
Similarly fast and reliable
electronic links are essential to
ensure that Imerys can remain
competitive in an increasingly
challenging business and
economic environment.
Imerys therefore supports
initiatives that aim to enhance
connectivity within and beyond
the South West Region.
Ashley Shopland
Head of UK Kaolin Platform
Imerys Minerals Ltd

The provision of 2 trains per hour to and from
London Paddington serving the south west to
provide more flexibility of stopping patterns. The
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provision of a direct access from the Great Western
Main Line to Heathrow Airport to and from the west of
England.
•

Improved hourly service frequency between Weymouth
and Westbury (provision of an additional train) as well
as more frequent service provision in the locality of
SE Dorset within the mainline Waterloo to Weymouth
route.

•

New Bristol to Oxford service and via connections with
East West Rail to Bedford and Milton Keynes thereby
linking up high tech clusters along the route and
supporting the reopening of local railway stations.

5.6

Greater capacity

5.6.1

Patronage on the rail network in the South West has been
growing at a rate consistently greater than the national
average, and there is a risk that provision will not keep pace
with demand. Constraints include inflexible track layouts
that prevent additional services being operated, and a
shortage of diesel rolling stock that prevents trains being
lengthened when required.

5.6.2

Measures to improved capacity include:
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•

Additional passing loops and sections of double
track on the Waterloo line to allow it to be used as a
diversionary route in the event of line closures.

•

Bristol East Junction improvements to address
performance issues for all services through Bristol and
on to the rest of the South West.

•

Upgraded signalling to increase the effective capacity
of existing main lines, such as the route through
Cornwall, so that there is a half-hourly service to
Penzance.

•

MetroWest and Devon Metro schemes for new
suburban rail services.

•

Provision of additional rolling stock for local and
regional services, including the cascade of suitable
stock from other areas as they are re-equipped.

•

Better business services on the rail network, including
good wireless and mobile connectivity.

“The Somerset Chamber of
Commerce fully supports the
HOTSW LEP’s stance on improving
the transport infrastructure through
the LEP area, and working with
neighbouring LEPs across the entire
South West of England.
For our area to remain competitive
on the UK and global stages, the
transport links must be improved.
For us in Somerset this means
enhancing the rail network to
maintain regular trains into the
South East and far South West
as well as the Midlands, and
completing the dualling of the A303
from Stonehenge to make sure
that two key road arteries into the
South West are maintained – we
cannot rely solely on the M5”
Rupert Cox, CEO,
Somerset Chamber of Commerce

Broadband connectivity
5.7

Access to superfast broadband provides business with opportunities to grow and become more
productive without requiring physical proximity to key markets. In addition in rural areas, a fast
broadband connection is increasingly important to support official returns to government departments
such as DEFRA. The public sector too is looking to digitise many of its services, and tele-health and
tele-care present opportunities to improve the support provided to the elderly and infirm.

5.8

Whilst current broadband programmes, supported by BDUK and local broadband partnerships, are
increasing access, coverage is still patchy and further investment is imperative to ensure businesses
can compete in global markets and create high value jobs.

5.9

A more resilient and reliable network

5.9.1

As initial broadband programmes reach their conclusion, access to superfast broadband will range
from 90% in Devon up to 99% in Cornwall and the Isles of Scilly by 2017. (See Annex C.) Work has
already commenced, through the BDUK Superfast Extension Programme to extend coverage further,
but this will be patchy across the area. Superfast Cornwall, for example, aims to secure 99% access
to superfast broadband, whilst Connecting Devon and Somerset aims to reach 95% coverage. The final
5% of premises will likely be in the hardest to reach, technologically difficult areas. Some of these
areas include those most at risk of severe flooding.

5.9.2

Measures needed include:
•

Continued funding and support for the final 5% of areas—to ensure 100% coverage of superfast
broadband as quickly as possible.

•

Targeted coverage so flood risk areas are not disadvantaged.
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“The business community across
the peninsula has a single
agenda about connectivity which includes all forms of
mobile activity including marine
– and is driven by the need to be
better connected by broadband
as well as improvements to our
road and rail infrastructure.
“It’s our persistent belief that as
London gets stronger, the South
West’s connections need to be
enhanced; and that historically,
the political spotlight has not,
until now, embraced the full
opportunity . We are encouraged
by recent indications that
government is committed to
addressing the situation through
investment, and this report is our
chance to showcase the very real
opportunity for transformational
growth across the whole of the
South West.”

5.10

Faster connectivity times

5.10.1 The Digital Agenda for Europe (DAE) sets out under
7 key pillars a number of key actions that should be
delivered by 2020. Pillar IV – Fast and Ultrafast Internet
Services includes the ambition to ensure that:
•

100% of premises have access to broadband
speeds of at least 30Mbps.

•

At least 50% of premises actually subscribe to
services of at least 100Mbps.

5.10.2 Whilst superfast broadband will be sufficient for many
businesses at present, there are opportunities to
deliver Ultrafast broadband to ensure our cities remain
world leading and continue to innovate. Academic
institutions also need a fast ‘Janet’ network to promote
collaboration around research and innovation.
5.10.3 Measures needed include:
•

Work with industry to push for continued
improvements to the network so that current
investments are future proofed.

•

Funding and support for projects to deliver ultrafast
broadband (e.g. Terabit West in Bristol).

•

Ensuring fast connectivity between academic
institutions across our area.

Tim Jones, Chairman of Devon
and Cornwall Business Council
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5.11

Greater capacity

5.11.1 Provision of a fast and resilient broadband
infrastructure alone will not deliver business
growth and improved productivity without
support to drive take-up and embed new
systems and processes.
5.11.2 Support is critical to ensure businesses
make innovative and transformational ICT
investments. At the same time we need to
encourage research and innovation to trial new
uses for superfast broadband with university
and industry partners. Alongside support to
business, the digitally excluded need to be able
to understand how they can benefit from the
internet and superfast connectivity. Businesses
and individuals also need access to the skills
they need to maximise the potential of superfast
broadband.
5.11.3 Measures needed include:

5.12

•

Ensure adequate revenue funding streams
alongside capital, to make the most of
opportunities from the rollout of superfast
broadband.

•

Develop programmes with LEPs focused
on providing support to businesses and up
skilling those who need it.

We would also strongly support calls for LEP
areas to have greater powers over transport
on a par with those available to Transport for
London - in order to ensure local delivery of
multi-modal solutions.

Key conclusions:
• Resilience and reliability is key for
all aspects of connectivity.
• In the south west, poor reliability
of the road network put significant
strain on supply chains, and
catastrophic failure of the rail
network as a result of major
weather events.
• From a business perspective in
the SW, it is not acceptable that
we consider slower transport
and communications connectivity
as the norm with no prospect of
significant improvement. Narrow,
winding roads; slow and infrequent
rail journeys with poor stock,
and a lack of ubiquitous, fast and
symmetrical broadband - must be
tackled in the South West as they
have been in other parts of the UK
or where public commitments have
been made to upgrade. The South
West needs this commitment from
government.
• We continue to experience a
widely variable and unsatisfactory
broadband coverage across
the South West that results in
redundant travel time for business
travellers into and out of the South
West and places a significant
hinderence on the future growth of
businesses.
• The South West has significant
capacity for growth – we must
be planning today for enhanced
capacity required to support a
growing economy and population.
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6.1

The economic and business benefits of
investment in strategic connectivity
The standard economic benefits of improved connectivity to the South West have been examined in a
number of studies. But a transformation of South West connectivity will do more than simply reduce
travel times, improve travel quality and increase download speeds – as crucial as these are. It will
unlock the competitive potential of the region; broaden and enhance trade; enable a step-change in the
productivity of the region’s skilled labour force. Specifically, it will:
•

Realise agglomeration benefits by bringing firms and their employees closer to business supply
chains and partners, as well as competitors.

•

Allow firms wider access to the region’s labour supply, increasing productivity through better
matching of workers to firms.

•

Increase competition in the region, and as a result productivity and growth, by opening the South
West to regional, national and international markets and trade.

•

Draw in business investment, especially R&D, leading to greater innovation and reduced business
costs.

•

Strengthen the existing comparative advantages of the South West as a place to do business.

courtesy of the Met Office
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“At Apetito we pride ourselves
on our excellent service
delivery to customers which
is a real source of competitive
advantage for our business.
As a business we continue to
strive for greater efficiencies
and innovations that can benefit
all our customers across the
sectors we service.
6.2

There will be significant environmental benefits from
this investment. In terms of HGV traffic alone, our
estimates show that an upgrade to the A303/A358/
A30 could reduce annual CO2 emissions substantially.
The Highway Agency estimate that there are 113,000
journeys each day on the M5/M4 interchange with 1533% HGV traffic, a range of 17,000-37,000 HGV vehicles
each day. For every 100 daily HGV round trip journeys
via Bristol, as opposed to using the direct routings,
1.3Million HGV miles are generated producing 3.4
Million kgs of CO2.

6.3

All these things will mean a more prosperous and
productive economy for the SW—and a corresponding
return for the whole of the UK.

6.4

The case for investment in connectivity does not end
with these traditional economic benefits. On top of
these, we point to the national interest of having a
strong South West region that is not isolated and cut
off from the rest of the country, but is a key strategic
asset for the UK. As the UK looks to develop its regions
to complement its historic strengths—London and
surrounding areas—we see a strategic case for a South
West that is closely connected to and integrated with
a growing and vibrant national economy and culture. A
strong South West will play a key part in improving the
resilience and coherence of the whole of the UK.

“The South West business
community and operations such
as ours - based in Wiltshire
- has much more to offer the
wider economy if the necessary
improvements to road, rail and
broadband were made. So I
support this call for improved
access to this thriving part of
the UK.”
Richard Ring,
Apetito Finance Director and
Director of Customer Services
and Distribution
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“The South West peninsula crucially needs step change in its
connectivity to unlock its potential for economic prosperity.
“We already have clusters of thriving businesses, top class
universities, colleges, schools and a Science Park that
compete in a global arena; and with improved access to markets,
many other businesses can achieve sustainable growth and create
new employment opportunities to bring our GVA up to the national
average and beyond.
“Now is not the time for piecemeal or short term solutions; the
message is clear: The South West needs a resilient, reliable rail
service with increased capacity; improvements to East/West and
North South trunk roads, and broadband speed of at least 30Mbps
for 100% or premises and 100Mbps for 50%.
“I urge Government to seize this opportunity to help us bring about
the physical and economic regeneration of the South West and
deliver the benefits to the local community.”
Steve Hindley, CBE DL and Chairman of Midas Group, CBI Construction
Council and Heart of the South West Local Enterprise Partnership
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Conclusions: our ask of Government
This study has not produced a “silver bullet” which will make good all that is wrong with the current
infrastructure in the south west. It was never intended to.
Nor does it present anything particularly new, however it is written from a business perspective,
highlighting the current weaknesses in connectivity and their impact on the South West economy.
These are priorities that have been high on the agenda of the South West business community for
many years. However, recent weather events and an economy rapidly being left behind by a lack of
connectivity, increases the urgency of these asks to unprecedented levels.
This report therefore seeks to provide fresh impetus to a set of well-established requirements for
investment, which neither the SW, nor the UK, can afford to delay any further.

1. Background:
Infrastructure investment ranks as the highest of priorities for the South West business community,
and this is clear in all five South West LEPs’ economic plans.
The South West has significant untapped economic potential, but our skilled workers, innovative and
productive businesses and potential investors can often look elsewhere; put off by a location which is
cut off from national and international opportunities.
If not addressed, the risk is of an ever-quickening downward spiral in business confidence should
negative perceptions of the area as a place to do business be allowed to take hold – especially at a
time when other regions are enjoying commitments for strategic investment in infrastructure upgrades.

2. To summarise our key findings:
Capability
We have the capability through skills, innovation and enterprise.

Road
The lifeblood of any business is the ability to transport goods, materials and product into and out of the
region. Currently almost all businesses in the South West are totally dependent upon road transport –
and yet the road system is totally inadequate to meet today’s needs and therefore hinders any future
growth.

Rail
The rail service from London to the South West is inferior to the trunk services radiating from London to
other UK Regions. We must have a comparable rail service and product standard if we are to compete
effectively with other regions of the UK and to grow our economy.
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There is no long term plan for electrification of the railways to
Plymouth – there in an interim plan to replace our 25 year diesel
rolling stock with newer equipment from other areas.
We need a plan to leapfrog the short term upgrade and a
commitment to invest in a long term strategy for rail.

Broadband
Broadband capability is patchy at best and some way behind
government targets. This is a fundamental disadvantage to SMEs
located in our regional communities to develop their businesses.
These are all strategic issues which have a significant impact on the
region’s ability to be competitive and to attract inward investment.
The considerable shortcomings in all of these highlight the fact
that there is no plan for better connectivity for the South West. If
a business has no long term strategic plan or a vision, then that
business is likely to fail to achieve its goals.
The South West must have a vision, a strategic plan and a set of
key objectives which will ensure delivery of the vision.
Unless such a vision and strategic plan is backed by Government,
then confidence in its delivery and future investment in the region
will be undermined.

“The South West and
all it has to offer is of
growing importance to
UK plc and as such it
needs to be recognised
that resilient
infrastructure has to be
put in place to support
that growth.
“We need better
transport links and
a strong broadband
width across the area
to ensure that our
ambitious and talented
businesses reach their
full potential”
Stephen Bird,
Operations Director
South West Water
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3. The Priorities
The priority must be to focus on three key objectives which apply to or road, rail and
broadband:
• Improving resilience
• Increasing the speed of transportation and reducing journey times
• Increasing capacity
• These three objectives must be the focus of all primary investments which will deliver the vision.

4. The key asks for Government to commit to:
•

East/West and North/South trunk roads fit for a 21st century economy  

•

A new, holistic approach to rail transport resilience and quality of product

•

The extension of electrification from the Midlands and London into the SW

A commitment to achieve government targets for broadband across the region

Conclusion
There have been many significant announcements by Government on the need for and commitment to
invest in major infrastructure projects across the UK and we support these fully.
It is now the time for the south west to be considered and we need such commitment from
Government.
With such a commitment from Government to facilitate better connectivity, the business community
and five LEPs located in the south west commit to delivering the growth in the region’s economy to the
benefit of the region and UK plc.

“The united voice of the south west LEPs provides a clear mandate for
action. At the recent CBI South West Council the strategic ambitions
of this document received the full support of the our membership from
St Austell through to Cheltenham.’ Deborah Waddell CBI South West
Director or Prof Steve West CBI South West Chair.
Deborah Waddell
CBI Director – South West
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Annex A: Panel composition
Chair: Jim French CBE (LLD), former chairman and CEO of the airline Flybe. Former chair of the CBI for
the South West region.
Members: Chris Garcia: Chief Executive, Heart of the South West LEP, and former director of the
South West Regional Development Agency.
Professor Robin Mason: Dean, University of Exeter Business School; member, Competition and
Markets Authority.

Annex B: Business and economic performance of the SW
Skills: the South West has a relatively skilled working age population, coming second (behind the
South East), for the proportion of the population with at least NVQ level 1 qualifications, and fourth for
the proportion with NVQ level 4 or above qualifications. See figure A.
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Scotland
West Midlands
Northern Ireland
0%

20%

40%

60%

80%

100%

Figure A: Percentage of 16-64 year-olds with different levels of qualifications, 2013. Source: ONS

The high level of skills is, perhaps, one reason why the region has some of the lowest unemployment
and economic inactivity rates in the country. This level of economic activity holds despite the strong
growth of the region’s working age population over the last 20 years: see figure B.
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Figure B: Growth in the working age population by region, 1993-2013
Source: ONS

The high level of skills may also explain the resilience of the South West economy. Recent evidence
shows that the SW’s productivity has held up better than most other regions in the UK during the
downturn. In most regions of the UK, GVA has fallen by far more than employment since the economic
crisis broke in 2008: see figure C. In contrast, in the SW, GVA has outpaced employment, showing that
productivity in the region has proved very resilient.

“The South West already has a thriving cluster of hi tech industry and is well on the
way to securing greater inward investment in this sector.
“Businesses that deal in high volume/low value commercial goods are at less of an
advantage though, due to the distance from markets and the less than fit for purpose
road and rail netwok.
Agusta Westland is thriving in this part of the world, as the value of our sales are
not affected by the need to transport frequent freight. However not all businesses
have access to our helicopters - so let’s see some real investment into transport and
broadband - and let’s bring about a transformation of this ambitious and creative
economy in the South West of England.”
Graham Cole, Chairman, Agusta Westland
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Figure C: GVA and employment in UK regions, 2008-2013
Source: Economic Modelling & Forecasting Group, Warwick Business School
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Figure D: Shares of innovation active businesses by region (all enterprises), 2013
Source: BIS, First findings from the UK Innovation Survey 2013, April 2014.
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Innovation: The first findings from the UK Innovation Survey 2013 point to a region with a high degree
of innovation. The proportion of innovation active businesses in the South West in 2013, at 48%,
places the region second in the UK, behind the East Midlands. This is a marked improvement from
2011, when the South West ranked sixth on this measure. See figure D. These are the positive factors
for the region. But there are other factors that counter-balance them.
Enterprise: the region is characterized by high levels of entrepreneurial activity and business density.
But the overwhelming majority of enterprises in the region are small: 75% have no employees and
a further 24% have fewer than fifty. The shares of employment and turnover accounted for by large
enterprises are well below the national average. At the same time, the survival rate of businesses
is very high, and business churn (births and deaths) is very low. This indicates a region in which new
business opportunities, by both start–ups and existing firms, are not always seized.
Competition: a key indicator of the degree of competition faced by a region is the volume of
exports. By this measure, the South West region is one of the most cut-off in the UK. Figure D shows
export volumes of goods as a proportion of GVA for selected regions. Over the 6-year period, only
London exports less than the SW—and that is explained by London’s dominance in financial and
other services. (The data in figure E exclude exports from the service sector.) Only part of the SW’s
performance is explained by the make-up of the region’s economy (i.e., the share of export-intensive
industries).
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Figure E: Total exported goods as a percentage of GVA for selected regions and countries, 2007 to 2012
Source: ONS
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Investment: regional data on national investment are notoriously poor, and so it is not possible to
benchmark the South West against the rest of the UK. We can, however, compare the extent of foreign
direct investment (FDI) into the SW, against other UK regions: figure F shows the picture. A striking
feature is the degree to which the dominance of London has grown: the figure shows all other regions,
and shows their total share of FDI projects dropping from 72.8% to 59.9% over the last 10 years.
Within this, the South West ranks 7th out of the 10 regions for FDI. This relatively poor record of inward
investment goes some way to explaining the SW’s export story.
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Figure F: Inbound FDI projects into all UK regions of the UK, 2004–13
Source: EY European Investment Monitor 2014

Finally, we know that the South West has suffered, and continues to suffer, from prolonged underinvestment in its transport infrastructure by successive Governments. Given the importance that investors
place on connectivity—telecommunications and transport4—this is a major factor in explaining the lack
of FDI to the region.

4

See, for example, EY’s attractiveness survey UK 2014.
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Annex C: existing broadband plans
There are 4 local broadband partnerships operating across the area covered by this proposal, each with
individual targets for superfast connectivity:
Local Broadband Partnership

Superfast broadband*
minimum target

Superfast Extension
Programme target

Connecting Devon and
Somerset
Dorset
Superfast Cornwall (and Isles
of Scilly)*
South Gloucestershire and
Wiltshire

90% superfast by 2016

95% superfast by 2017

91% superfast by 2016
95% superfast by 2015

tbc
99% superfast by 2017

94% superfast by 2016

tbc

* Superfast Cornwall defines superfast broadband as in excess of 30mbps.
Other partnerships define it as in excess of 24mbps

“Clarke Willmott has serviced many an ambitious and creative business here in the
South West since our firm was founded over 100 years ago, so we are well aware of
the potential for growth if the right conditions are in place.
“For too long has the South West been subject to the over simplification of the
North/South divide debate, which means we have missed out on public investment
in the past.
“ With renewed focus on our economy becoming apparent, now is the time for
investment in modern high speed infrastructure to develop the prosperity of the
region and enable use to contribute even more to the nation’s gross domestic
product.
“This is a geographically very large and very extended area; but immense dividends
are within our reach, without damaging the quality of life and the much prized
environmental advantages that make life in the south west so popular.
“Faster broadband; faster road access; resilient and reliant rail - that’s what South
West businesses need.”
Michael Clarke, Consultant, Clarke Willmott LLP
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