
TAG Journey Quality Impacts Worksheet

Factor Sub-factor Better Neutral Worse

Traveller Care Cleanliness X

Facilities X

Information X

Environment X

Travellers’ Views - X

Traveller Stress Frustration large

Fear of potential 

accidents
large

Route uncertainty X

Reference Source

Summary Assessment Score

Qualitative Comments

Large beneficial

The scheme will provide an improvement in traveller stress by improving the road layout, geometry, and 

condition of the road (frustration sub-factor) and improving sight distances and road width (fear of potential 

accidents sub-factor).  The scheme will have a neutral impact on travellers views with some improvement 

on sections with embankments and some adverse impacts on sections in a cutting.  The scheme has 

been scored neutral for traveller care (and all sub-factors) and route uncertainty as these factors are less 

relevant to road schemes.  The scheme has been scored as large beneficial for journey quality as over 

10,000 travellers a day will have a reduction in traveller stress.



TAG Severance Impacts Worksheet

New development at 

Forches Cross

New developments 

at Whitehills

Existing properties 

on A382
Total Affected

Large negative

Moderate negative

Slight negative

Neutral

Slight positive 900 900

Moderate positive 1,400 8 1,408

Large positive

Reference Source

Summary Assessment Score

Qualitative Comments

Currently with no facilities for pedestrians and cyclists there are no pedestrians and very few cyclists.  When 

development comes forward at Forches Cross the level of severance would be at a severe level.  With the 

scheme in place severance is reduced to slight as some properties are still not easily accessed on foot.  At 

Whitehills some facilities exist however some journeys would be longer.  With the scheme all pedestrian 

movements can be made but there may be some hindrance to movement.  Overall score of moderate beneficial 

due to slight-moderate positive impacts on a large number of people.

Population Affected
Change in 

Severance

Moderate beneficial


